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Agency Assistance Contact details 

Careers New Zealand 
 

• Work Inspiration 

• Building connections with schools 

• Industry, job and career advice 

• Advice on working with young people 

• Labour market information 

• Industry field events 

• Career expos 

• Industry big day outs 

• Resource support 

• Toolkits  

0800 222 733 
careers@careers.govt.nz 
www.careers.govt.nz 
workinspiration.nz 
 
 

Building and Construction 
Industry Training 
Organisation 
(BCITO) 

• Help with Gateway 

• Industry information  

• Labour market information 

• Employer development grants 

• Help finding apprentices 

• Apprentice agreements 

• Apprentice support and bookwork 

0800 4 BCITO 
info@bcito.org.nz 
bcito.org.nz 

  

Who can help you directory  
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Careerforce (Community 
services and health) 

• Workplace training 

• Literacy and learning support 

• Subsidies advice 

• Industry information 

0800 277 486 
info@careerforce.org.nz 
www.careerforce.org.nz 

Chambers of Commerce • Networking 

• Recruitment 

• School relationships 

• Cadetmax 

• Career Start 

• HR advice 

• Business support line 

• Resources 

0800 543 543 
info@wecc.org.nz 
www.newzealandchambers.co.nz 

Comet • Youth employability programme 

• Employability skills support 

09 307 2101 
www.cometauckland.org.nz 

Competenz • Industry information  

• Labour market information 

• Help finding apprentices 

• Apprentice agreements 

• Apprentice support and bookwork 

0800 526 1800 
info@competenz.org.nz 
www.competenz.org.nz 
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DairyNZ • Workforce planning 

• Recruitment advice 

• HR Toolkit 

• Career mentoring 

• Industry events 

• Industry information 

• Labour market information 

0800 4 DairyNZ 
info@dairynz.co.nz 
www.diarynz.co.nz 

Employers and 
Manufacturers Association 

• HR advice 

• Recruitment advice 

• Workplace training 

• Labour market information 

0800 300 362 
advice@ema.co.nz 
www.ema.co.nz 

Employment New Zealand • Recruitment advice 

• HR advice 

• Career mentoring advice 

• Induction advice 

0800 20 90 20 
www.employment.govt.nz 

Future in tech • Tech ambassadors 

• Links with schools 

• Industry information 

• Labour market information 

• Industry events 

(04) 473 2023 
enquiries@futureintech.org.nz 
industry.futureintech.org.nz 
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Gateway (Tertiary Education 
Commission) 

• Gateway work experience programme Contact your local school’s Gateway Co-
ordinator  
Or 
0800 601 301 
sectorhelpdesk@tec.govt.nz 
www.tec.govt.nz 
 

Horticulture New Zealand • HR advice 

• Recruitment advice 

• Workplace training 

• Labour market information 

(04) 472 3795 
info@hortnz.co.nz 
www.hortnz.co.nz 

Māori and Pasifika Trades 
Training (MBIE) 

• Recruitment assistance 

• Links with schools 

• Building connections 

• Subsidies 

• In-work support 

(04) 901 1499 
info@mbie.govt.nz 
www.mbie.govt.nz 

Mayor’s Taskforce for Jobs • Building connections 

• Bridging the gap 

• Resources 

Daniel Henderson 
04 924 1200 
info@mtfj.co.nz 
www.mayorstaskforceforjobs.co.nz 

MITO (Motor industry) • Industry information  

• Labour market information 

• Help finding apprentices 

• Apprentice agreements 

• Apprentice support and bookwork 

• Work experience 

0800 88 21 21 
www.mito.org.nz 



Page 15 

 

NZ Marine and composites 
ITO 

• Industry information  

• Labour market information 

• Help finding apprentices 

• Apprentice agreements 

• Apprentice support and bookwork 

0800 600 242 
training@nzmarine.com 
www.nzmacito.org.nz 

Primary Industry Training 
Association  

• Industry information  

• Labour market information 

• Help finding apprentices 

• Apprentice agreements 

• Apprentice support and bookwork 

• Workplace training 

(04) 801 9616 
info@primaryito.ac.nz 
www.primaryito.ac.nz 

Service IQ • Industry information  

• Labour market information 

• Help finding apprentices 

• Apprentice agreements 

• Apprentice support and bookwork 

• Literacy and learning support 

• Qual link 

• Workplace training 

0800 863 693 
intel@ServiceIQ.org.nz 
www.serviceiq.org.nz 

  

HITO (Hair and Beauty) • Help with Gateway 

• Industry information  

• Labour market information 

• Apprentice bookwork 

(09) 579 4844 
(04) 499 5150 
(03) 338 5376 
info@hito.org.nz 
www.hito.org.nz 
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Skills Active Aotearoa • Industry information  

• Labour market information 

• Workplace training 

• Workforce planning 

0508 4 SKILLS 
info@skillsactive.org.nz 
www.skillsactive.org.nz 

Skills Highway (Tertiary 
Education Commission) 

• Workplace literacy, numeracy and 
communication skills help 

0800 601 301 
www.skillshighway.govt.nz 

Te Puni Kōkiri • Cadetships 04 819 6000 
info@tpk.govt.nz 
www.tpk.govt.nz 

The Salvation Army • Training tailored to your work needs 

• Recruitment 

• In-work support 

• Employability skills 

• Ex-offender placements 

0800 437 587 
Educationandemployment.org.nz 

The Skills Organisation • Industry information  

• Workplace training 

0508 SKILLS 
support@skills.org.nz 
skills.org.nz 
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Work and Income 

• Recruitment services 

• Pre-employment drug testing 

• Wage subsidy 

• In-Work Support 

• Modification Grant 

• Industry partnerships 

• Employer advice line for disability and health-
related questions 

• Work experience support 

• Training funding 

• Limited Service Volunteer programme 

0800 778 008 
www.workandincome.govt.nz 

Worksafe New Zealand • Health and safety in your workplace 0800 030 040 
info@worksafe.govt.nz 
www.worksafe.govt.nz 


